Wait a minute!

If you have recently been approached by a representative from another transaction processing company—
whether he is stating alarming claims about your current processing equipment or perhaps making you an offer
that truly sounds too good to be true—please give us a call so we can help you sort out the facts.

Our knowledge and experience in the processing industry can help you avoid possibly unnecessary—and
costly—changes to your equipment or your processing account. It is an unfortunate part of this industry, but
some individuals will try anything to convince you to switch from one processor to another, promising better
equipment, lower fees, or more savings for you. The offer may sound to good to pass up, but please be careful
before proceeding. Call us at 1.800.697.0480 so—together—we can evaluate the offer to see if there are any
hidden charges or fees that will end up costing you more.

We receive calls from customers all the time telling us that they listened to a sales representative and left
TriSource Solutions to switch to a different company for what they thought was going to be a better deal.
Unfortunately, the “better deal” was not what was promised—they ended up paying higher hidden fees and
charges. If someone approaches you with an offer to switch, please wait a minute and give us a call first. If we
cannot at least match a valid competing offer, we will waive any termination fees or other fees that might be due
to Trisource Solutions.

Our customer service team can review your current account and easily compare it to the new offer so you will
have all the facts to make an informed decision. We will provide you with honest, straight-forward answers to
your questions. Our approach to working with you never changes: dedication to personal service, fair pricing,
easy to read statements, simple monthly billing, and measurable cost savings for you. We work hard to earn your
business and we work hard to keep your business!

Call our Customer Service team at 1.800.697.0480 to learn all of the facts before you
make any changes to your processing terminal or account. You'll be glad you did!

Watch Out If It Sounds Too Good To Be True

Wave the warning flag if a sales rep tries to convince you that. ..

“Your equipment is obsolete.”
“You have to be able to process smart cards.”
“You will save BIG money is you purchase this pin pad.”
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: “My rates are guaranteed for two (or more) years!”
Don't forget the old saying. . “We never charge extra for keyed transactions or corporate cards.”
“If it sounds too good to be true, Many times these statements are, at best, misleading or, more likely,
it probably is!” completely false. Call us to get the facts before you switch!
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